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INTRODUCTION

When you've been injured in an accident, it's natural to
want to talk to your insurance company right away. After
all, you've been paying your premiums for years and you

expect them to take care of you.

Unfortunately, insurance companies don't always have
your best interests at heart. In fact, they're often more
interested in protecting their bottom line than in making

sure you get the compensation you deserve.

That's why it's important to know the dos and don'ts of

communicating with insurance companies.

By following a few simple guidelines, you can protect
your rights and ensure that you get the settlement you

deserve.

THE DOS:

DO BE HONEST:

When you've been injured in an accident, it's natural to
want to talk to your insurance company right away. After
all, you've been paying your premiums for years and you

expect them to take care of you.
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DO KEEP RECORDS:

From the moment you're injured, it's important to keep
detailed records of everything related to your accident.
This includes medical bills, receipts for any expenses
related to your injury, and any correspondence you have

with your insurance company.

These records can help you build a strong case and ensure

that you get the compensation you deserve.
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DO GET MEDICAL TREATMENT:

If you've been injured in an accident, it's important to
seek medical treatment right away. Even if you feel fine,
there could be underlying injuries that only a doctor can

diagnose.

In addition, getting medical treatment right away can help
establish a timeline for your injuries and ensure that you

get the compensation you deserve.
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DO CONSULT WITH A PERSONAL
INJURY ATTORNEY:

Navigating the legal system can be difficult, especially

when you're dealing with insurance companies.

That's why it's important to consult with a personal injury

attorney as soon as possible.

An experienced attorney can help you understand your
rights and ensure that you get the compensation you

deserve.

DO KEEP A LEVEL HEAD:

Dealing with insurance companies can be frustrating, but
it's important to keep a level head. Don't let your
emotions get the best of you, and don't say anything that

could hurt your case.
Remember, insurance adjusters are trained to get you to

say things that can be used against you, so it's important

to be careful.
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THE DON'TS:

DON'T SIGN ANYTHING:

Insurance companies may try to get you to sign a
settlement agreement or release of liability right away.
Don't do it! These documents are designed to protect the

insurance company, not you.

If you sign them, you could be giving up your right to

pursue further compensation.
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DON'T ACCEPT A LOW
SETTLEMENT OFFER:

Insurance companies are in the business of making
money, and they often try to settle claims for as little as
possible. Don't accept a low settlement offer without

consulting with a personal injury attorney.

An attorney can help you understand the true value of
your case and ensure that you get the compensation you

deserve.
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DON'T TALK TO THE INSURANCE
COMPANY WITHOUT AN
ATTORNEY:

If an insurance adjuster contacts you, it's important to be
careful what you say. Insurance adjusters are trained to
get you to say things that can be used against you, so it's
important to have an attorney present when you talk to

them.

Your attorney can help you understand your rights and
ensure that you don't say anything that could hurt your

case.
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DON'T POST ON SOCIAL MEDIA:

Insurance companies are increasingly using social media
to gather evidence against claimants. That's why it's
important to be careful what you post online. Don't post
anything about your accident or injuries, and don't post

any pictures on social media.

I hope you enjoyed reading this guide.

If you have any questions, feel free to contact me via

website form on:

www jmpilawfirm.com
(888) 876-1150

Regards,
JASMINE MOTAZEDI

ABOUT JASMINE
MOTAZEDI

Jasmine’s experience, as a former insurance defense
lawyer, has given her extensive insight into the insurance
companies’ defense strategies and tactics, allowing her to

build strong cases for her injured clients’ claims.
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